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OUR
IMPACT

2022

What an incredible year! All the challenges we’ve had over 
the last few years have become opportunities to step up 
and move to a future-focused way of supporting our 
families! We are thrilled to say we have succeeded in so 
many ways, which our 2022 Impact Report illustrates. Each 
result is remarkable in its own right, and when added all 
together, we demonstrate the needs of our families with 
hospitalized children are first and foremost – no matter 
what! But we don’t do this work alone. We are grateful for a 
great community, resilient families, loyal donors, devoted 
staff, and steady (and growing) volunteers who keep the 
mission moving forward. We are looking forward to 2023 
and working together with you to ease the burdens our 
families face every day.

BECAUSE OF YOU

OUR FAMILIES
HEALED TOGETHER.

BOARD OF DIRECTORS

TOTAL REVENUE: $1,653,007.59

SCAN TO READ 
THEIR STORIES

TOTAL EXPENSES: $1,180,821.78

Program Services $900,322.20 (76%)

Administration $183,105.00 (16%)

Fundraising $97,394.58 (8%)

2022
FINANCIALS

Ellen Carpenter, Executive Director
Ronald McDonald House Charities West Michigan



BY THE NUMBERS

FAMILIES HOUSED

OUR
FAMILIES

NIGHTS OCCUPIED

LONGEST STAY
NIGHTS

AVERAGE LENGTH OF STAY
NIGHTS

HOURS

COUNTIES SERVED

COST OFFSET

At Ronald McDonald House Charities 
West Michigan, we provide a safe and 
comfortable place for families to stay 
while they care for their hospitalized 
child. Families travel to RMHC West 
Michigan from 30 miles away or more 
and rely on the House for their 
necessities including food, shelter, 
and rides to and from the hospital.

BY THE NUMBERS

COMFORT &
CARE CART

In late 2022 we piloted our Comfort & Care Cart, 
sponsored by the Jandernoa Foundation, at Helen 
DeVos Children's Hospital. For a 6-week period, 
RMHC West Michigan staff spent 3 hours every 
Friday providing 845 care and comfort items to 231 
individuals at the hospital. 

BY THE NUMBERS

OUR
SUPPORTERS

We are so grateful for the volunteers and donors at 
Ronald McDonald House Charities West Michigan! 
Without their hard work, dedication, and generosity, 
we wouldn't be able to provide such essential 
amenities to the families staying here. Our goal is to 
make the stay for these families as comfortable 
and stress-free as possible. With the help of 
volunteers and donors, we can make that a reality. 

Alisha Lambert was rushed to Helen DeVos 
Children’s Hospital where she gave premature 
birth to twin girls at only 23 weeks. The girls 
were placed in the NICU and the Lambert 
family looked to the Ronald McDonald House 
for a place to stay. The House welcomed them 
with open arms! 

“Being away from my family and having babies 
in the hospital was heartbreaking and 
stressful. RMHC is a wonderful place with 
amazing people. They bring light to life when 
it’s hard to stay positive!” 

The Lambert Family
130 days at RMHC West Michigan

We see the benefit that RMHC gives 
to families. We know what it’s like to 
sit in the hospital worrying about the 
health of your child.” 
– Katie Ostreko, monthly donor

DONORS

DONATED BY 1,200+ VOLUNTEERS

MEALS PREPARED

TREAT BATCHES MADE

POUNDS OF POP TABS

SNACK BAGS

REFRESHMENTS

ACTIVITIES FOR PATIENTS
& CAREGIVERS

COMFORT ITEMS FOR ADULTS ITEMS FOR INFANTS

The hospitality cart is an ongoing volunteer opportunity with the House 
and the children's hospital. If you would like to learn more about getting 
involved, scan the QR code!

213 Caregivers
18 Children

VISITORS SERVED


